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The case tracking service will enable your administrators to track your client’s cases and 
upload documentation. 

How to use the case tracking and document upload service
1. Your administrator will be able to access the case tracking service by logging in to 

www.wbfi.co.uk/case-tracker  

2. Please complete the required information: 
•  Applicant’s Date of Birth 
•  Applicant’s Current Postcode 
•  Applicant’s Application Reference Number.
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Please note that there may be occasions where specific documents are required, which will 
need to be uploaded by the broker using the intermediary portal.

3. Case details will be displayed – case status and outstanding documents.

Each stage of the 
application status is date 

stamped to indicate 
when it was completed.
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4. From here you will be able to upload documents by clicking on upload.

A message and green 
ticks will indicate the 

number of documents 
successfully uploaded 
during each session.

For bespoke checklist items, you will be able to upload documents and respond to queries 
raised, when applicable.

A comment box will 
open to enable a 

response to a query to 
be submitted.
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Mortgage Tracker service for your clients
Your client’s will be able to track their mortgage application with the West Brom using 
the Mortgage Tracker service. Please note that your clients will not be able to upload 
checklist items.

To enable your clients to log in and use this service you will only need to provide them 
with the website address www.westbrom.co.uk/mortgage-tracker and their mortgage 
application reference number as they need to provide the same information administrators 
need to log in.
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Head Office: 2 Providence Place, West Bromwich B70 8AF 
www.westbrom.co.uk

Calls and electronic communications may be monitored and/or 
recorded for your security and may be used for training purposes. 
Your confidentiality will be maintained. The West Brom is authorised 
by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Register 
No: 104877.  ‘the West Brom’ and ‘the West Brom for intermediaries’ 
are trading names of West Bromwich Building Society.

Intermediary Sales and Support team 
0345 241 3597 
ist@westbrom.co.uk

wbfi.co.uk


