What happens to your interest rate when your mortgage offer
period ends

As a mortgage lender we strive to make sure we offer the best possible value, both during any product period and beyond. That's why when your
mortgage with us comes to the end of its product offer period and you have not yet chosen another product offer to switch your mortgage to, your
mortgage will revert fo a variable interest rate.

This variable interest rate will be the Society’s Standard Variable Rate (SVR) with a potential reduction applied dependent on your Loan to Value (LTV). This
means that as a result of any increase in the value of your home or any reductions you make fo your mortgage balance which reduces your [TV, you
may benefit from a lower variable interest rate being charged.

Standard Variable Rate - The Standard Variable Rate (SVR) is a variable rate of interest set independently by the Society
which may be updated from time to time as outlined in the Society’s Mortgage Conditions.

Loan to Value - Your Loan to Value (LTV) is the value of your property compared to the size of your outstanding mortgage
balance. For example, if a property is valued at £200,000 and the mortgage balance is £120,000, the LTV would be 60% as the
outstanding mortgage balance is 60% of the value of the property.

Please be aware that your LTV can increase or decrease if there are any changes to the value of your property or outstanding
mortgage balance.

How a Loan to Value is calculated

The Loan fo Value is calculated in the following way: Mortgage balance

x 100 = Loan to Value
Property value

Examples of different Loan to Value calculations are shown below.

Loan to Value Loan to Value
60% 80%
£120,000
Mortgage balance £280,000

£120,000 %100 = 60% Mortgage balance £280,000 %100 = 80%
£200,000 £350,000

£80,000

Equity £70,000
Equity
Property value £200,000 Property value £350,000

These examples are for illustrative purposes only.

“

n Property equity is the difference between what you owe on your mortgage and the current value of your property.

When will this affect your mortgage with us?

Before the end of your mortgage product term we will write to you so you can consider whether you want to switch to a new mortgage product deal.
If you choose not to switch to a new mortgage product deal, you will be automatically transferred to a variable interest rate, which will be determined
by your Loan to Value (LTV) at that time. You might find it helpful to refer to your mortgage lllustration which sets out the length of your product offer
period.

If your LTV is greater than 85% you would revert to the Society’s Standard Variable Rate (SVR), currently 6.74% variable. As your LTV reduces you may
benefit from the lower variable interest rates outlined in the table below.

The rate when your product offer period ends uses the LTV of your property to calculate the rate of interest you would pay.

Loan to Value % ‘ Variable interest rate payable

Greater than 85% 6.74% (Society’s SVR)
Greater than 75% but less than or equal to 85% 6.24%
Less than or equal to 75% 5.99%

Continued overleaf



Overview of how a Loan to Value (LTV) can change
Below are examples of how the LTV can change over a two year period when the value of a property goes up or down.

Position at Position following 10% increase Position following 10% decrease
start of mortgage in propenrty values over two years in property values over two years
80% % 86%
Loan to Value Loan to Value Loan to Value

£270,900
£280,000 Mortgage balance
Mortgage balance £270,900
Mortgage balance
£114,100
£70,900 Equity £44,100
Equity Equity
Property value £350,000 Property value £385,000 Property value £315,000

These examples are for illustrative purposes only.

Other changes that can affect the variable interest rate you are on
We have outlined below some of the changes that would affect the Loan to Value (LTV) and when this would affect your mortgage payment.

Changes that would affect your Changes that would affect your
mortgage at the time a change occurs mortgage on an annual basis

e Capital Repayments e Monthly mortgage payments (including overpayments)
¢ Additional borrowing (also known as a Further Advance) e House price changes*

* We regularly review the UK House Price Index (UK HPIl which measures changes in the value of residential properties. We will use the latest
valuation information we have to assess what your approximate LTV is when we undertake our annual review of your variable interest rate. If there
have been any improvements made on your home, these may not be reflected in the LTV we use. If this is the case or you believe the valuation is
inaccurate, then we can revalue your property, however there will be a fee for carrying this out. To find out more call us on 0345 241 1723.

More information on how these changes can affect the variable interest rate you’re on can be found on our website by visiting
www.westbrom.co.uk/standard-variable-rate

Monthly mortgage payments (including overpayments) - Your monthly mortgage payment will typically include an

amount fo reduce the outstanding balance (capital) and an amount to pay the interest. A monthly mortgage payment will not include any
capital on an interest only mortgage. In addition, any one-off or regular payments of less than £1,000, over and above your usual monthly
mortgage payment, will also reduce your outstanding balance which in turn will affect your LTV calculation.

What happens if | take out additional borrowing?

The Loan to Value (LTV) for your whole mortgage balance, which includes the additional borrowing, will be used to calculate the applicable variable
interest rate for any part of your mortgage that is outside of a product offer period. This will be the Society’s Standard Variable Rate with a potential
reduction applied dependent on your LTV.

We will write to you to let you know what your new monthly mortgage payment will be.

How will you let me know if the variable interest rate my mortgage reverted to is changing?

The Society will undertake an annual review of your Loan fo Value (LTV) in March every year. We will notify mortgage customers who are on the variable
interest rate if their mortgage payment has changed as a result of their LTV changing since the last review.

We will provide you with notice should we discontinue the use of your LTV when calculating your mortgage payment for any part of your mortgage on
the Society’s Standard Variable Rate.

Getting in touch with us
You can find more information by visiting www.westbrom.co.uk/standard-variable-rate. Alternatively, you can call us on 0345 2411723

(we are open Monday to Friday 8.30am to 6.00pm).
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Braille, audio and large print versions of this leaflet are available upon request. Please contact us on 0345 241 3784.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

Head Office: 2 Providence Place, West Bromwich B70 8AF www.westbrom.co.uk
Calls and electronic communications may be monitored and/or recorded for your security and may be used for training



