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Full Mortgage Application (FMA)
When the DIP is accepted, you can select the ‘Proceed to application’ option:

Page 45 

Change ‘Proceed with application’ to ‘Proceed to application 

Change screen shot 

 

 

Page 46 

Add the following to opening paragraph: 

We will confirm that the product selected at DIP is still available and you will have the option to 
amend loans details and security details which were originally entered 

Replace the first screen shot with the following 

 

Replace the second paragraph with: 

If the loan details have changed, the ‘loan details’ screen will be displayed to allow updates to be 
made.  Any non-highlighted fields cannot be amended. 

 

 

 

 

 

 

 

 

Page 47 
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If the loan details have changed, the ‘Loan details’ screen will be displayed to allow 
updates to be made. Any non-highlighted fields cannot be amended:

Replace second screen on page 46 with the following 
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You must supply at least one telephone number, which must agree with the ‘Preferred 
contact method’ selected:

 

Page 47 

Replace screen with the following 

 

 

 

Remove second screen from page 47 
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Employment details

If the applicant’s status was entered as employed at DIP stage, the following screen will 
be displayed:
Page 48 - Employment details 

Replace screen shot 
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If the applicant’s status was entered as self-employed at DIP stage the following screen 
will be displayed:

Page 49  

Replace screen shot 

 

 

 

 

Page 50 -  

Replace screen shot  
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If the applicant is self-employed and uses an accountant to prepare their accounts, the 
following screen will be displayed:

Accountant details 
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Commitments

Any credit card(s), loan and hire purchase due to be repaid will not be displayed and will 
need to be provided on the screen below.

New page - commitments 

Any credit card(s), Loan and hire purchase due to be repaid will not be displayed 

Remove help text icon 
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Property details

If property details were not entered during DIP or the details have changed the property 
screen will be displayed:
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Access to the property details 

This screen is made up of the following sections:

The following will be displayed, if at DIP, any dependants are aged 17 or over.

Page 51 (original number) 

If property details were not entered during DIP or the details have changed the property screen will 
be displayed. 

Please copy over the property screens from DIP 

 

Page 52 (original number) 

Replace screen, text box not to be changed 

 

Please add: 

\the following will be displayed, if at DIP, and dependents entered are over the age of 17 

 

Page 51 (original number) 

If property details were not entered during DIP or the details have changed the property screen will 
be displayed. 

Please copy over the property screens from DIP 

 

Page 52 (original number) 

Replace screen, text box not to be changed 

 

Please add: 

\the following will be displayed, if at DIP, and dependents entered are over the age of 17 
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Solicitor details
The applicant’s solicitor’s details need to be entered here. You will be unable to proceed with 
the case if the applicant has not selected a solicitor. 

Page 53 (original number) 

Remove first screen and replace with following 

Solicitor 

 

Remove final paragraph (reference to zzfe) and replace with: 

For a re-mortgage, where the product selected has ‘fees assisted legals’ the solicitor details will be 
pre-popuated with the West Brom’s solicitor details 

 

 

 

You can search by the solicitor company name or postcode. The results for the search 
criteria entered will be displayed and once the selection has been made you will be able 
to proceed with the application:

For a remortgage application, where the product selected has ‘fees assisted legals’ 
the solicitor details will be pre-popuated with the West Brom’s solicitor’s details.
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If the applicant’s solicitor does not appear in the list they are not on our panel. To 
enter the applicant’s preferred solicitor, simply leave the ‘Solicitor company name’ and 
‘Postcode’ field blank and click ‘Find Solicitor’. The following screen will appear and by 
selecting ‘Enter own solicitor’ additional fields will be required to be completed. 

Please ensure that you read and confirm the Declaration.

Screen shots for user guide 

 

 

In Conveyancing Panel Guide: Page – 3 – 

In the FMA User Guide on page 54 and 55 

 

If the applicants law firm does not appear in the list they are not on our panel. To enter the 
applicants preferred solicitor, simply leave the ‘Solicitor company name’ and ‘Postcode’ field blank 
and click ‘Find Solicitor’. The following screen will appear and by selecting ‘Enter own solicitor’ 
additional fields will be required to be completed.  
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When the solicitor’s details have been captured, the ‘Bank or building society details’ 
screen will be displayed. This information will be used for the Direct Debit mandate 
which in turn will be used to pay the applicant’s monthly mortgage payments. The details 
entered will be validated to ensure accuracy:

 

If you indicated that the loan details have changed since DIP or the product selected has 
been withdrawn, the ‘Product selection results’ and fees page will be displayed again: 

Page 55 (original number) 

 

Replace screen shot one 

 

Replace screen shot 2 

 

 

 

 

 

 

 

Page 55 (original number) 

 

Replace screen shot one 

 

Replace screen shot 2 
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The declaration screen must be accepted to proceed with the application:

A decision will be generated and displayed when you have submitted the application:

 

Page 56 (original number) 

Replace screen shot 1 

 

 

Replace screen shot 2 

 

 

 

 

 

 

 

 

Page 56 (original number) 

Replace screen shot 1 

 

 

Replace screen shot 2 

 

 

 

 

 

 

 

 

 

Replace screenshot three 

 

 

Page 57 (original number) 

Replace screen shot one 
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Replace screenshot three 

 

 

Page 57 (original number) 

Replace screen shot one 

 

 

 

Replace screen shot two 

 

 

 

 

 

 

 

 

 

 

 

 

 

When selecting ‘Yes’ on the ‘Make payment now?’ question, you will be directed to the 
card payment system. You will need to enter the applicant’s debit/credit card details in 
order for the fee(s) payment to be made. You will then be able to submit the application.

The final summary screen will be displayed, and includes the following sections:

Once the case has been accepted you will need to provide payment details for the 
fees to be taken:
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Page 58 (original number) 

Replace screen shots 

 

 

 

 

 

Page 58 (original number) 

Replace screen shots 

 

 

 

 

 

Replace screen shot two 
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