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the West Brom Secure Encryption Portal (Clearswift)
Our secure email facility allows you to submit your clients’ personal data including further 
advance applications, mortgage review (term change) applications and income evidence. 

To use this service, you will need to be register. Please contact us and we will send you the 
links to register.

• Telephone: 0345 241 3597
• Email: ist@westbrom.co.uk

We have included the following example screens to show how the registration process 
works. 

What we will send you for registration
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Privacy Update needs to be accepted after link has been selected

Account Registration



4

Account Registration – Password Guidance

Post Registration - Login Screen
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Logged In Screen
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Head Office: 2 Providence Place, West Bromwich B70 8AF 
www.westbrom.co.uk

Calls and electronic communications may be monitored and/or 
recorded for your security and may be used for training purposes. 
Your confidentiality will be maintained. The West Brom is authorised 
by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Register 
No: 104877.  ‘the West Brom’ and ‘the West Brom for intermediaries’ 
are trading names of West Bromwich Building Society.

Intermediary Sales and Support team 
0345 241 3597 
ist@westbrom.co.uk

wbfi.co.uk


